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Corporate Social Responsibility Policy

Introduction

Whitespace recognises that its activities and services have a significant impact on the wider
social, environmental, and economic well-being in the UK. By addressing these impacts, we can
also improve the quality and performance of our core organisational processes and
responsibilities. By embracing Corporate Social Responsibility (CSR) we will actively look for
opportunities to improve our environment and contribute to the well-being of the communities
in which we operate. For the purposes of this policy, CSR is defined as the integration of social
and environmental concerns into the business of our Company and the Company's interactions
with its stakeholders

This policy should be followed and considered in tandem with our Environmental Sustainability
Policy, which can be found on our website, The Staff Handbook and Sage HR

Whitespace is committed to ensuring that any business undertakings are conducted as ethically
as possible by following the below principles

Shared Responsibility — CSR involves everyone in our organisation, which means
sharing the responsibilities of ownership as well as its rewards

Openness and Accountability — we will communicate our CSR policies, objectives,
and performance openly and honestly to our people, partners and other
stakeholders. We will also seek their views and encourage them to communicate
with us

Continuous Improvement — we are committed to measuring and improving our
CSR performance. We will develop and implement specific environmental and
social policies and procedures, monitor our performance, set targets for
improvement, and report our progress

Demonstrate Compliance — as a minimum we will meet or exceed all relevant
legislation. Where no legislation exists, we will seek to develop and implement our
own appropriate standards.

Protecting The Environment

We recognise the need to deliver services in an environmentally sustainable way and to
include concern for the environment in all our activities. Please see our Environmental
Sustainability Policy for further information regarding our environmental efforts and
commitments.



Skyline. -
whitespace

Employees

Whitespace commits to respecting our staff and encouraging their development and
training. We aim to promote and maintain equality and to have constant regard for the
happiness of our people, including their welfare, health and safety, empowerment, and
communication.

Recruitment

We are an Equal Opportunities Employer as per the Human Rights Act 2010 and
fully comply with the Modern Slavery Act 2015.

We are an accredited Living Wage Employer. This means that every member of
staff in our organisation earns not just the minimum wage but the real Living
Wage. The Living Wage is an hourly rate set independently and updated annually,
based on the cost of living in the UK. We believe that every member of staff
deserves a Living Wage, because a hard day's work deserves a fair day's pay.
We have committed to the Circle Back Initiative, a pledge to respond to every job
applicant and maintain communication during each step of the recruitment
process.

We actively recruit in our local area.

We do not offer Zero Hours Contracts

Training & Development

As part of our Onboarding process, all staff are required to undertake training in
the following areas:

Sustainability,

Health & Safety

Diversity & Inclusion.

We have annual appraisals where staff are encouraged to create personal and
professional development plans with the support of their line manager.

Our online training platform, Gol encourages staff to learn and develop their
personal and professional skills. Training covers everything from presenting to
yoga and carpentry. These training modules are available in a wide range of
languages to facilitate easier comprehension across all staff members.

All our policies and procedures are always available via the Staff Handbook and
Whitespace Hub

We use Sage HR to make internal communicated accessible and simple.



Skyline. , .
whitespace

Benefits & Wellbeing

Our pension provider is NEST where staff can choose how and with whom
their pensions are invested.

We have a Menopause Policy in place and offer free period products to all
staff as part of TOTMs 'Period Dignity at Work" initiative.

We are a part of the Eve Appeal's "EveryWoman Promise". This campaign aims
to improve the health chances for employees by championing and supporting
women's health in their workplace and removing the stigma around gynae
health issues. The Eve Appeal supports partners of the EveryWoman Promise
campaign by breaking the taboos that still exist around key issues relating to
gynaecological health and helping to create a culture where women are
empowered to take charge of their own health and wellbeing.

In partnership with Jo's Cervical Cancer Trust, we are a Time to Test Employer,
meaning we fully support any staff members who require time off for medical
testing.

We offer private health insurance with Vitality, which provides incentives for
staff to keep active.

We have a medical cashback scheme with Medicash, enabling staff to claim
back the cost of medical, optical, dental, and holistic therapies.

We offer an Employee Assistance Programme through Wisdom Health
Assured.

We offer a Cycle to Work Scheme.

We have improved Maternity and Paternity policies.

Regular staff socials and team building exercises.

Season Ticket Salary Sacrifice.

We will cover the cost of a railcard for eligible staff to encourage rail use within
the UK.

We make a conscious effort to reinvest back into the office environment and
facilities.

We have a budget for staff charitable causes or sponsorship.

We encourage and promote team-working and the sharing of skills and
knowledge, whilst recognising outstanding individual contribution and
rewarding our people fairly.

Suppliers' Standards

Whitespace acknowledges that we are only as good as the companies we work with. We
make sure our suppliers meet a minimum ethical benchmark before we enter any
partnership: We pledge to deliver our vision through developing strong relationships with
our partners, other external organisations and individuals, which are conducted with
integrity and courtesy, and by ensuring that we honour our commitments

We have introduced a Sustainable Procurement Policy and sustainable
purchasing guide.
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Suppliers must show evidence that they adhere to the Modern Slavery Act
2015

Suppliers must provide a copy of their Sustainability/Environmental Statement
It is within our wider policy to ensure local suppliers and those with diverse
ownership are considered for tender.

We are committed to paying our suppliers in line with agreed payment terms
in all instances committing to the Prompt Payment Code in 2024.

Being committed to clear communication with suppliers.

Community Engagement

We pledge to build relationships with our service users, and the local communities which
we serve, and to support local social businesses who share our aims. We want to
encourage our people, and those acting on our behalf, to consider the needs of others in
our day-to-day business We are proud to be a part of our local community and give back
where we can. We support the below organisations the following ways

Sustainable Merton — Monthly monetary donation to their Community Fridge.
An initiative to reduce food waste and redistribute to the local community
Wimbledon Guild — annual monetary donation and donation of ex-rental
furniture and appliances

Deen City Farm — annual animal sponsorship chosen by staff members

Don's Local Action Group — Donation of ex-stand furniture

We stock our showroom with food and drink from local or London-based
suppliers

We purchase from local suppliers wherever possible for office and production
needs.

Accreditations

Since 2024 Whitespace has been accredited by the Good Business Charter. The GBC
accreditation recognises businesses committed to ethical practices, transparency, and
fairness across ten key areas, including employee well-being, environmental
responsibility, fair pay, and tax compliance. Achieving GBC accreditation highlights
Whitespace's dedication to integrity, responsible business practices, and contributing
positively to the wider community.

Industry Partnerships

Whitespace signed on as an official partner of One Change in November 2023. One
Change is an action-based strategy to make one change a month in diversity,
sustainability, accessibility or in trading fairly. The initiative is organised by The Ops Nest,
a membership community for venues, organisers, suppliers and contractors in the event
industry to come together to learn, network, and collaborate. As part of this
collaboration, Whitespace has attended industry workshops as a case study for the One
Change Programme, speaking at events throughout the year.
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Awards and Recognition
Best Employer — Merton Best Business Awards 2024

Winning the Merton Best Business Best Employer Award in 2024 is a prestigious
recognition of our commitment to employee well-being, development, and workplace
culture. It highlights Whitespace's dedication to creating a supportive, inclusive
environment where staff can thrive, reflecting excellence in leadership and people
management within the Merton community.

Reporting

At the conclusion of each calendar year, the ESG Manager shall publish an impact report
for the Managing Director on the following

Donation Budget and allocation

Organisational updates

Partnership updates and opportunities

Budget review and strategy for the following year.

Responsibility and Review
This CSR Policy is the responsibility of the ESG Manager.
We expect all Whitespace staff to understand and fully comply with this policy at all

times.

This policy was lasted updated January 2025 and will be reviewed January 2026.

Signed: _
Signed: H\\:&\)\C\sc —~—
@ =z
Alya Khalidi Dave Wilson
ESG Manager Managing Director

whitespace
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